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A public service that allows the public user to 
submit suggestions or complaints interactively 
through the attachment of pictures or videos and 
places with a description of the proposal or 
complaint and send it to the customer service 
system in the Emirate of Ajman. 
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Interactive service 
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Attach at least one evidence (an image of 
the problem, a video about the problem). 
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ioJoJI 

• Enter Rassed Service 

• Geo Address* Attaching an image, video, audio file 
or more* Select category* Select a subcategory* 
Enter the phone number (the phone number will be 
retrieved from the user's file if registered)* Write a 
comment (if the user wants to). 

• Send the notice from the smart request to the 
system of customer service "CRM"* Receiving the 
request and follow-up from the customer service 
department through the system of customer service 
"CRM". 

• The notice sender can inquire for (review, query) 
the status of the request via the smart application. 

• Possibility of receiving notices from the customer 
service system to follow up the notice and its status. 
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Customer Complaints Service ^.U U . r . A .l| ioAi> 
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This service allows customers to submit complaints 
about the services provided by the Municipality and 
Planning Department - Ajman. This service 
includes: Receiving, investigating, processing and 
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Interactive service iJLcLoJ ioA> 
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There is no documents needed for the service 
provided 
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Receiving (complaints + requests for service) 
through various means of communication. 
Registration of data through the CRM compliant 
system. 

The concerned department is responsible for follow 
up and responding during the specified period and 
sending it through the system. 

The relevant departments shall attach responsive 
photos (before and after) the to document their 
work procedures. 

In the event of problems in the solution, the 
concerned administration shall determine the date of 
execution of the procedure and through which (the 
complaint...) In the follow-up file in order for the 
relevant department coordinator to review and to 
prove what has been done by the attachments 
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Customer Suggestions Service ^ lo U XoJI oL>l>iil iojS 
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This service enables customers to submit their 
suggestions to the various communication media 
throughout the week and 24 hours. The Suggestion 
is every creative idea aimed at innovation, 
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There is no documents needed for the service 
provided 
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Submission of Suggestion Receive suggestions by 
CRM system administrator in the suggestions unit. 
Auto responder suggestion via email and instant 
messaging. 

Initial evaluation of the Suggestion to conform to the 
terms of acceptance of the Suggestion. 

Honoring the useful and applicable Suggestions 
Refer the Suggestion after it is accepted by the 
concerned department. 

Receiving the response from the concerned 
administration (under study, in progress, 
non-applicable, non-feasible, feasible ) within 5 
working days. 

When the Suggestion is accepted by the 
administration concerned, a date is set for the 
request of the Suggestion. 

Reply to the Suggestion with the status of 
Suggestion. 
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Ticket Reservation at Queue Management System 


loJcJI 




This service allows users to reserve a role in the 
queue management system at a service center 
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Service <JI>>I <ua> <LoJl>JI % 


Procedural 
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There is no documents needed for the service 
provided 
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1. Select the center 

2. Select the service 

3- Selecting the location of the service centers 

4. Display the time line information of the queue 
(estimated service time, number of customers 
waiting) 

5. Reservation of the current ticket 
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Real Estate Registration Service ^lic Jx^uJ <Ua> 


IoJcJI 





A service that allows any registered user in the 
electronic service system to add his or her own or 
represented property to his or her account to be 
available at a later date to request any service from 
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Procedural Service iul>>l ioA> 
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1. Registration of a property (individual): 
Property deed Plot of land 
2 - Registration of property (company): 
Economic license- Property deed- Plot of land 
3. Registration (real estate office / 
representative of the owner): Owner's ID card- 
Property deed- Plot of land- Agency from the 
landlord to the office 
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1 - Request a Real Estate Registration Service 

2 - Fill the required fields (location data / property 
details / details of the units / details of the owner 
(resident, visitor (investor), company). 

3. Attach Requirements: (Property deed+ agency in 
the case of property management by third parties + 
site plan or completion certificate). 

4 - Waiting for approval electronically. 

5 - waiting for approval electronically and then start 
the ratification of contracts. 
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Attestation of Residential contract 







An organizational service to preserve the rights of 
the two parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force of 
housing families in residential units. 
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1. A certificate of ratification signed by the parties 
(the lessor and the lessee) 

2- Sewage receipt. 

3 - Letter of approval from the investment real 
estate institution in the case that the real estate 
property is a freehold property. 

4- Copy of valid passport + copy of UAE ID valid. 
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1- The Lessor shall enter all required electronic 
service requirements and documents. 

2- Waiting for approval. 
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3- Pay the fees due and print the contract 
electronically. 
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Renewal of Residential Contract Attestation jjjcsJ a£c 
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An organizational service to preserve the rights of 
the two parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force of 
housing families in residential units. 
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1. A certificate of ratification signed by the 
parties (the lessor and the lessee). 

2- Sewage receipt. 

3- Letter of approval from the institution 
investment real estate in the case of the real 
estate property freehold property. 

4- Copy of valid passport + copy of UAE ID 
valid. 
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1- The Lessor shall enter all required electronic 
service requirements and documents. 

2- Waiting for approval. 

3- Pay the fees due and print the contract 
electronically. 
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2% of the annual rent 

The minimum service is AED 400 

Innovation fee AED 10 
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Alteration of Residential Contract Attestation Jjxsu <^6^ jjlc ^Ju^J 
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An organizational service to preserve the rights of 
the two parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force of 
housing families in residential units. 
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1. A certificate of ratification signed by the 
parties (the lessor and the lessee). 

2- Sewage receipt. 

3- Letter of approval from the institution 
investment real estate in the case of the real 
estate property freehold property. 

4- Copy of valid passport + copy of UAE ID 
valid. 
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service requirements and documents. IU^I I 3 j 9J r<l-)ll iojjJI 

2 - Waiting for approval. . ioi^l jUaUl -r 

3- Pay the fees due and print the contract .Lo 9 >i 5 UI Aibdl ir.[A> 9 45 > 7 ...a)I pH> JI 

electronically. 
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2% of the annual rent 

The minimum service is AED 400 

Innovation fee AED 10 
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Cancellation of Residential Contract Attestation dill a£c jfc 
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Procedural Service 4JI>>I ioAi- 
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1- Letter of affidavit signed by the two parties to 
cancel the contract 

2- Rental Contracts department request 

3- Lease to be canceled (two copies) 

4- A copy of the identification papers + UAE identity 
card for the concerned parties 

5- A clearance invoice from the Federal Electricity and 
Water Authority 

6 - A clearance invoice from Ajman Sewerage Company 

V___ 
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1 - Fill out the form for this and the presence of the 
parties to cancel 

2- contacting Ajman Sewerage Company 

3 - payment of the fees due / in case of issuance of 
the certificate of cancellation of the contract and 
delivery to the customer 

4 - delivery of the transaction to the employee 
concerned to cancel the contract and delivery to the 
customer. 
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Attestation of Commercial contract ^bo sis 


ioAiJI 





An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate in 
accordance with the applicable conditions and laws, 
for the shops of economic activities. 
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1 - a document of ratification of the parties (lessor 
and lessee). 

2- The cleaning company shall seal the lease contract 
document according to the distribution of companies' 
competence in the regions: 

- Aims_all regions -Mimas_Al 

Rawdah + Al Mubhat 
3. Sewerage Receipt 
4- Commercial license. 
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1. The Lessor shall enter all the requirements and 
documents of the electronic service required by a 
certification system. 

2. Waiting for approval. 

3 - Pay the fees due and print the contract 
electronically. 
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f the owners of the license were UAE nationals 5% 
and the minimum 500 AEDIf the owners of the 
license are non UAE nationals 10% and the 
minimum 1000 AED 
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Renewal of Commercial contract Attestation xtx*j ^SjbJ .vox: 


IoJaJI 





An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate in 
accordance with the applicable conditions and laws, 
for the shops of economic activities. 
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1 - a document of ratification of the parties 
(lessor and lessee). 

2 - Seal the cleaning company on the 
document of the lease contract according 
to the distribution of the competence of 
companies in the regions: 

- Aims_all regions -Mimas_ 

Al Rawdah + Al Mubhat 
3. Sewerage Receipt 
4- Commercial license. 


■ (>>1,7,4.1 n II9 >>><JI) ,j«u 9 )JaJI 4409” I 

jLsoill -iiLc 44J9 ^Lc 4 iUodl <LS>i joJu> - r 

:^k.UJI ^Jic oLS>xUI y_yo Lcu>l 2^995 

^JoLudl _ >oj I ” 

09JbJI/9jJbJI_- 

0 I 4 J 90 JI + <U£> 9 >JI_job >11 - 

■u>44-ill JLtful - r 

. 4 jjL>JJI 4 j^l>>II -1 


V_ 

r 


diiJoJI Cj\c\jj>\ 


1. The Lessor shall enter all required electronic 
service requirements and documents. 

2. Waiting for approval. 

3 - Pay the fees due and print the contract 


^electronically. 


C>l vi,7... 1,09 CiLUoXo Jliob >> 9 oJI pLi ) - 1 

. 4j 9 .Liao.11 <Lu 9 >i 5 J>ll 4 joa 3>JI 
.4i9l^oJ| jUalil -r 

• Ljg^lSjl Va.g.ll 4 jcUo 9 4.Q,>.7.i4i,o.lI p 9 ^j>JI 






ofio 
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2-0 dSjjL*Zuo 4ojjJI 

;<Lol.n 7 q^ll 4 <0 ii'll a>b ^>> I i$>.i> ; t _ > >.0II - Qj ■-< 11 4 $>u> 


- ~ 

4/oAxll p^.u.ij 

If the owners of the license were UAE nationals j^JIg 7.0 oljleJI 4 J 9 J 04 LI 3 I 90 0-0 4 ^x>>ll diU I^JL^ 131 
5% and the minimum 500 AEDIf the owners of o- • J^l 

the license are non UAE nationals 10% and the >=j | 9 •/,. 0 | jLoJ )| aj,p i**>>JI d>L I 9 SLS 131 

minimum 1000 AED ^ ^ ,... 
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Alteration of Commercial Contract Attestation Jjxs6 ^bo sslc JJjjuuoj 


ioAiJI 





An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate in 
accordance with the applicable conditions and laws, 
for the shops of economic activities. 


>>^o)^a9>JqJI ,J)()Q> iaflaJ ioAi> 

<LLaJui^l Jb>uJ , IgJ J^Q Jto JI ^ijlgiiJIg Jo^^jUl ^S9 5)lo^l 

.Oj^LaiiiJI 


Procedural Service iJU>! 4<o.X3dl £ 9 } 


& 



1 - a document of ratification of the parties 
(lessor and lessee). 

2 - Seal the cleaning company on the 

document of the lease contract according to 
the distribution of the competence of 
companies in the regions: - Aims 

_all regions -Mimas_Al Rawdah 

+ Al Mubhat 

3. Sewerage Receipt 
4- Commercial license. 


uIJuujujuJI 

.(>>LuiijuoJl9 >> 9 >oJI) ^l9>LJI yjjQ 4 ^ 09-1 

jbo^tl Aar. 4 JLo£ isUajJI iSyjjj |Qul> ~ Y 
r^bLuJI ^lc CjLS>* 1 JI 

^JdLuJI _>ojI “ 

s^uji/^xUJL.. _ 'j.dljQuuO - 

+ 4-«zD 9>JI_6jL)>JI - 

1 <_9yjuoJ\ JL^uj "I* 1 

.<L>;L=%jjI -1 


4joJlxJI £j\c\y>\ 


1- The Lessor shall enter all required electronic 
service requirements and documents. 

2- Waiting for approval. 

3- Pay the fees due and print the contract 
electronically. 


CjI Vi7..i/>9 OldJaJLo JL>^L pLs-1 

. jjgJJa-aJI 4 jl>9_>JlAJ^I <Loj3JI 
. ttosi^joJi jLLujI -r 

AaxJI icLJog 4 .qs»I<«jcJI p9^j>JI 




d&JXJUULQ 4 jQJlxJ I 

;4jjLzxI 9^I 4juoa.ZJI 5>Jb ;v->9>>>ojI i$y£i «^9>uaJU ^jlojxr 


J 


r 

f the owners of the license were UAE nationals 5% 
and the minimum 500 AEDIf the owners of the 
license are non UAE nationals 10% and the 
minimum 1000 AED 

_ 


" ; $ 

CjIjLo^I 4J9A ^jjo <LuoJ>y}\ cJ^lo 19JLS^ bl 

0 * • ^ 3^1 A 2 JI 9 Zo 
CjIjLo^II 4 J 9 A ^aaJoI^ yjX. <LuoJ>y Jl dl^Lo bl 
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Cancellation of Commercial Contract Attestation JaII ^bJ jjic JjjjbuaJ 



Procedural Service 4 


ice 4JI>»I io-^> 


4 j*lk/JI uljuuuuoJI 



1- Letter of affidavit signed by the two parties to cancel 
the contract 

2- Rental Contracts department request 

3- Lease to be canceled (two copies) 

4- A copy of the identification papers + UAE identity 
card for the concerned parties 

5- A clearance invoice from the Federal Electricity and 
Water Authority 

6- A clearance invoice from Ajman Sewerage Company 


jJLgJI claJL j^>a 9>LJI ^>0 SjliJ ilLoj -1 

ijjbojil Jgogll |0 mS k_xlio -r 
StlgJJ jl>JI jboill \Q.r. -r 

j|>,.<o j OljLo^jl 49Ura.i + 

ii^Lsdl 

II l_ 9 >*^lJU <jLojxc 4 Sj^u) { jjo ioj 5 cl>) -0 

tloJIs cL>>&£JI 4JLufo 6£l>) -1 


4 oJcJI £>lrl>>j 

1 - Fill out the form for this and the presence of the 
parties to cancel 

2- contacting Ajman Sewerage Company 

3- payment of the fees due / in case of issuance of 
the certificate of cancellation of the contract and 
delivery to the customer 

4- delivery of the transaction to the employee 
concerned to cancel the contract and delivery to the 
customer. 


jjA9>laJI dUAJ ^^auu2£*jtd\ < t L. g - > -1 

clibll 

£ 

v>Jr ^^x)l l_9>*zxU 4a>I jjo -r 

jI-WjI i)L> ,j / 4ib^uccucjl tLLuUujI -r 
JjuxaU <toj».L J qJ9 Ai.gJI cliJI 

VQ.gJI nlsJ^J ^yOULS>uQ .Jl L_qJo9aJU 4LoLsZaJI |OuJLuJ ~€ 

. JjuQjzJU 4.A.i.LiU9 


k~ 


gjo d&JJUuXG 4oj3JI 

£. LoJ I9 £.Lj I ,jloJ 5 cC 
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Attestation of Investment contract ^LoJ^I aac JjjA^aJ 





"\ 


An organizational service to preserve the rights of 
the parties (lessor and lessee) in the emirate 
according to the conditions and laws in force for the 
investment of land and real estate. 


,J)()0> loo>J <LoA> 

(jj^ljill jLoJuuu)^, Igj iJ^o jg ^JI ^JIjaJI 9 logjjZJl ^iig SjLq^I 

■Oljl q g II9 


r 


r " 

Procedural Service idl>>l <Loa> 

V__ 


iojiJI 



UI Ai.«.miaI I 



1- rental contracts department request 

2. a lease contract for investment purposes, three 
copies 

3. a copy of the identification papers / UAE ID card for 
both parties 

4 - copy of property deed of the property to the owner 
of the property 

5- three copies of the conditions for the investment 
contract from both parties (if any) 

6 - Copy of the commercial license for companies and 
institutions 


4jjLaoill AgogJI |Q..i9 <_JJd -1 

m) jLaJuuu)^jl y_y£) l>CiJ jUoJ VQT 4 8 1*9 

Olglo^ll 4jg& dJLIaj / 4-ugjjUI Jjljg^l ijQjus -F 

jIclaJI i_l>LzxJ jliLxJI 4 AL 0 JuLu) S_)9^) -i. 

OH 0 -° jl X^JUUuJ ^1 VQS 2 ) io$ju£uJ\ v jjO -0 

(jj> 9 oO 

CjL-ulaaJ 9 /J 19 Ot$>«.uJLl "1 


4-OJlsJI 

1- Filling the request and submitting it with all the 
documents required to approve the contract 

2- The presence of the parties to ratify the contract 
or their representative officially 

3. Payment of due fees 

4- Ratification of the contract and delivery to the 
customer 


£j\c\y>\ 

OIajuLcuuoJI 4it£ 4x*jAiij 9 k_xUoJI 4 JuJ2j - \ 

■ifl.S2.ll jIoJlC}) 3j9 _LLudI 

c 

jO^k 9 -Ij v j^o 9 I AflJzJI <ju3>JcJI j 9 ^A> -T 

LLo^a)J 

<lfl^JLuuucJI p 9 ^o>ll flfljuucjl -P 
JjuoJ2JU <LquJLcuJ 9 Afljdl J^jAaZx!) -£ 


tu 




V 


2-o 4S>Iuuo 4 j0Jl>JI 

^*>4/7 11 ^9 >*£lU ,jlaJ*X. 



J 


cLoJlxI I p^utj 

3% of the annual rent 

The minimum service is AED 1000 

Innovation fee AED 10 


i59jLuuJI jbo^)l <Loul9 v jjo 7X 
jo\ • • • A 3 JI 9 
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Renewal of Investment Contract Attestation 


JjJm 


VQ.r. | jj,ViAI 


loJcJI 



"\ 


An organizational service to preserve the rights of 
the parties (lessor and lessee) in the emirate 
according to the conditions and laws in force for the 
investment of land and real estate. 


(>>Lz^uu 09 >> 9 / j)^>a9>JsJI ,_99Q> laLfljJ 

(jj^aljill jLoJuuu)^, Igj |j 9 ^o jg ^JI ^j-tjl^JLlI 9 Js 9 >uJI Jjiig OjLo^l 

■Oljl 0 g II 9 


Procedural Service iJU>{ 4<o.X3dl £$3 


& 


<U*lkoJI uljutluuoJI 

1-Requesting the rental contracts department 

2. A lease contract for investment purposes, three copies 

3. A copy of the identification papers / UAE ID card for 
both parties 

4 - Copy of title deed of the property to the owner of the 
property 

5- Three copies of the conditions for the investment 
contract from both parties (if any) 

6- Copy of the commercial license for companies and 
institutions 



4jjUoi)l 390 gJ I |Q,.u, c ) i_t.U a - I 

^uui jlaJuLui^ll l>£i) jbo j jJLc 4 0/1 g -r 

^_yx 3 j. In 11 ObLotil <L>9& iiUaj / 4 _o9^JLII ^9 \j$$\ v jjo -r 

jlibdl ^_x>LsJ jlisdl <U$JLo JuLcd 6j$jud -£ 
0-° j LqJulmj^II Jo^aUI ^jjo -0 

(-^>9 oO 

d)L- u.aaJ 9>oJ 1 9 C>LS>JaJL) i«z3L>>JI 6 j$ajO -1 


cLojUI Olcl>>{ 


1- Filling the request and submitting it with all the 
documents required to approve the contract 

2- The presence of the parties to ratify the contract 
or their representative officially 

3. Payment of due fees 

4- Ratification of the contract and delivery to the 
customer 


qIAjUU j uA II 4.94aojjJu 9 vJLLII 4 .z. 4 .gj - \ 

■VQ.gJI jIoJlC^) Sj^JLtuJI 

c 

9 I A-QJgJI .Wall v jju9>LxII 




do- >?.., /\ 1 1 p 9-*.»>>i l <- io -r 

J-oa.gJJ 4 ,/>.i.I..ii.> 9 .VQgll ,j>j.Wu -£ 
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£jo 4£jjL£uu a <LojJ*JI 

11 c_9>«zxJL) 1)Loac 



J 


dojiJI pfulj 

3% of the annual rent 

The minimum service is AED 1000 

Innovation fee AED 10 


i59jLuJI jboill 4jQul9 v jjo 7.r 
(OJbp i • • • tj^l J 0 JI 9 
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Alteration of Investment Contract Attestation Jjxsu jjic JijjuusJ 


ioAiJI 



"\ 


An organizational service to preserve the rights of 
the parties (lessor and lessee) in the emirate 
according to the conditions and laws in force for the 
investment of land and real estate. 


(>>liumu 09 >>9 J o)^> ! t9>JaJI ,J)()Q> laLfljJ <LojJ> 

jLoJuuu)^, Igj iJ^o jg ^JI ^fyiJI 9 Jo9>uJI 1^9 OjLq^I 

■Oljl 0 g llg 
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r ■ 

Procedural Service iul>>{ iojS- 

V___ 


<Loa3JI 



dj^JUsLoJI Cj\ iUMuJI 



1- Requesting the rental contracts department 

2. A lease contract for investment purposes, 
three copies 

3. A copy of the identification papers / UAE ID 
card for both parties 

4 - Copy of title deed of the property to the 
owner of the property 

5- Three copies of the conditions for the 
investment contract from both parties (if any) 

6- Copy of the commercial license for 
companies and institutions 


4 jjL>oill JgiLgJI | 0 ^u 9 i-JUo - I 
viiilj jLa-tltxi jl |_)^>l>c^ jUoJ Aic -r 

k >x9>JaJLI OljLo^l <L>9& dilku / iJjjJLlI V JJo 6J$jUD -r 

jlibdl ljOLuoJ jIq_rJI 4 xSJLq JuujJ 6J9 jl& -i 

{ jjJ ^yQ jLxJuUbd^ll .10. 52 .) 4 -uDI 3JI Jo9>xUI ^>jO “0 

(^>9 oO 

OLujucj 9>oJ19 Cj tS>*UU <XjudJ>j}\ 6j9^0 -1 


v_ 

y 




1- Filling the request and submitting it with all 
the documents required to approve the contract 
2 - The presence of the parties to ratify the 
contract or their representative officially 
3. Payment of due fees 

4 - Ratification of the contract and delivery to the 
customer 

V_ 


4j9JUcuJI CjIaILcu/JI 9 k_JLLJI 4 JLj*j -l 

AiLsdl 

£ 

|<A^LC C_) 9 jL) ,jjO 91 jJLgJI “T 

LLo^cj) 

4 JI^JoojuqJI P9^aJ>JI IllojuLcol -r 

JjuOJzJU <1xAjJLcOJ 9 Afijdl -£ 
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dS ^JuIlo io jJ*JI 

v^-9^jlojxc 55 >»!j 
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3% of the annual rent 
Minimum AED 1,000 


4jojjJI p$j uJj 

^5 9 i. 11 11 jlso^ll <Lqul9 ^ya /X 
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Cancellation of Investment Contract Attestation £ lsj| ^Uiz^l a£c 


IoJaII 


Canceling Rental Contracts 



Procedural Service 


4 JU>! <LojJ*JI £$3 


(b^lkJI u I JluauuoJ I 



1- Letter of affidavit signed by the two parties 
to cancel the contract 

2- Rental Contracts department request 

3- Lease to be canceled (two copies) 

4- A copy of the identification papers + UAE 
identity card for the concerned parties 

5- A clearance invoice from the Federal 
Electricity and Water Authority 

6- A clearance invoice from Ajman Sewerage 
Company 


■VQ.g.ll claJL 4 jju9>LJI ^yo 4 jl3^o S^lil 5JLd> - I 
4j jboill j>f)Qgll |<\ ..iq L-<.Ufl -r 

(^uxuj) aclaJJ jl>eJI jbu5ll \q r "I - 
4jg£> iflLLu -l- iJgjJLil jbgill jjjo a_) 9 ^o -1 

iiiLgJI 

V j>noll >_9 >*£lU jjLojatC 35)Ji> ioS 6cl>» Ojgjli -0 
cloJIg cL)>q.^JI 4-uib (j^o <Lo3 5cl>J Sjgjli “1 


1- Fill out the form for this and the presence of the 
parties to cancel 

2- contacting Ajman Sewerage Company 

3- payment of the fees due / in case of issuance of 
the certificate of cancellation of the contract and 
delivery to the customer 

4- delivery of the transaction to the employee 
concerned to cancel the contract and delivery to the 
customer. 


4«a 3JI Olcl>>{ 

^>x9>JfiJI l> 9 ilU-LI ^3gAill - 1 

dibU 

c 

^ 3 cusJI c- 9 >uaJJ ~Y 

j\ \aS>\ 5 JL> ^ / 4 £ 3 *jLhuaJI p 9 ^x>>JI clAjuLudl -Y 

JuoojdU 4 ^JLoJ 9 Aisdl tliJI 
a£jJI ^LiJjl CtJLol^JI |OuJLoJ -1 

. JjuQjdU 4^0 uJLxjJ9 
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Attestation of Employee Accommodation Contract o ^o l og^ ll .xax J>j-wx> 


loJcJI vJL^9 





An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force for the 
housing complexes of the employees. 


(>>Luluu 09 >>g/j) k j^t9>laJI JjgiLv ho>J 4.<.<vi.Ki.7 <LojJ> 

^> 5 Lu) OI a o jo J , I4J J^oji/JI ^JlgiLlI 9 Jsg>iUI ^3^9 Sjloill 


Procedural Service iul>>] ioA> <LoJl>JI £91 -S) 


4 J 9 AKJI OljuuLuuJI 

1- Requesting the rental contracts department 

2. Lease Document for Housing (3 copies) 

3. Copy of the identification papers (passport 
and residence of the staff officer) 

4. Copy of the valid establishment license 
5 - Copy of the passports of employees with 
residence 

6- UAE Identity Card for both parties 
7 - Copy of title deed of property to the owner 
of the property 

8- Copy of the commercial license for 
companies and institutions 



dj jboill Jg-Q-gJI |Q uuu3 k_JLk> -1 

(^*iO vliiU) q. < v..i,II gboj A.Q.C diLo'g -f 

J 99 ..iaII iLolB^llg jo ■■■ I I j\&>) iogjill Jjljgill ,j-o -f 

^>xqL> 9 ^J I ,jx 

(JgjjiuJI djjLo SLluuJI *>c hj^MO -i 

ioliill 2^o ^jjLoJsg/JI vliljlg^ l jx ij^-up -0 

CjIjLo^I djgJb diltu -1 
jliigll i_x>luaJ jlogJI djtSLLo Juuu> 5 j9^3 -V 
Ol5>uJLI SjjUjJI <Lxc>>)I Oj^us -A 


1- Filling the request and submitting it with all the 
documents required to approve the contract 
2 - The presence of one of the parties or their 
representative officially 

3. Meet regulatory requirements with the approval of 
the Department of Public Health and the 
Environment. 

4. Payment of due fees 

5 - Ratification of the contract and the issuance of a 
residence permit for employees and the delivery of 
the customer 


.lrl>>! 

Cj\ UZ^aJI oils <Lqj \q> 9 c-jJLkJI 4 JLj 2 j -I 
\Q g)l ^LoJx^i ij^JLLuJI 

C t £ 

LjuQl^JJ L_J9oJ ,jjQ 9I A>l -r 

4->noll SjW) 4iL51 9 ^qj d 1 /\ t lo; v Jl Jo 9 >iJI rlfijuuujl -r 

(4JLC4JI9 iolgJI 

4q>74haII p^jLxj^JI hIq< 7<«)l -£ 

^><q1o9joJI >*£l> j I \iS> 1 9 VQg)l ^ 9 J_Wxj -0 

J^sdJ 4 ai 14 41^9 




4^jJuLuo ioAiJI 

( 4JLlxJ1 9 cLolszJI 4>«40>JI 6 jl.il ) kJcL>jdl 9 4 jaJLJI 6 jjIj i_9j11 Lqj>_c 


oSo 






5% of the rent and the minimum of AED 1000 
Staff accommodation permit AED 1000 
Innovation fee AED 10 


(OJbjJ I • • • (j-iill A2JI9 jbo>)l <Lo^l 9 v j J o 7.0 
l • • • ^AoJog/aJI 
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ajjjxJ ^qJq^qJI jJLc J>j wi» 

Renewal of Employee Accommodation Contract Attestation 







An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force for the 
housing complexes of the employees. 


(>>Lz^ju 09 >> 9 ^ 0 ) ,jjL9>DI <LojJ>" 

^>5Lu) CjLslqjxjcJ , I4J J^oji/JI v j_jjl^iLll 9 Jo9>uJI ^959 SjLoill 

. ,j 10 U 9 /JI 


Procedural Service iul>>{ 4 -oa> 4aAxII 


4j$JLLaJI 

1- Requesting the rental contracts department 

2. Lease Document for Housing (3 copies) 

3. Copy of the identification papers (passport 
and residence of the staff officer) 

A. Copy of the valid establishment license 
5 - Copy of the passports of employees with 
residence 

6- UAE Identity Card for both parties 
7 - Copy of title deed of property to the owner 
of the property 

8- Copy of the commercial license for 
companies and institutions 



4 j_)Loi!l Jgaall -1 

(^*ui tl>blj) !><■«.i.lI 9U0J A.Q.C diuj’9 -r 

J99 ..i/JJ jl9J>) <Lu9jDI ^ya 699^5 -t“ 

v ^jloJo9^oJI (jX. 

(J9SKL0JI 4 jjUj ob.M.<y,)l <Uaj»9 ^yC 699 .-i 
ioliill £0 o^-oio9>aJI Cjljigjs- v jx 699^3 -0 
(_yx 9 j]oii O^Loill i>9Jb iilku -1 
9Lo-SzJ I «_x>LuoJ 9 LiLszJ I d.tSLLo JuLui 699 jus -V 
OL0U-0J9XJI9 Cj L$ 9 ...u. 1 J 4 jjL>jJI <LxJ>9JI 699^3 -A 


aojoJi 

1- Filling the request and submitting it with all the 
documents required to approve the contract 
2 - The presence of one of the parties or their 
representative officially 

3. Meet regulatory requirements with the approval of 
the Department of Public Health and the 
Environment. 

A. Payment of due fees 

5 - Ratification of the contract and the issuance of a 
residence permit for employees and the delivery of 
the customer 


Ac\y>\ 

CjIAjuucuuqJI is 15 £/> 4jQj.viV 9 i_JJoJI 4-L.gj -\ 

VQ.gJI _)LoJdc^ jj^lkuoJI 
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LuOmuj; >9jo vjjo 9I C*S>laJI -^>1 
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(4JLCJI9 io LsJ I 

4 JL^JljujuqJI p9_A-j>ll rloi 74 i)l "1 
q]q 9 /JI j I \*s> 1 9 VQgll -0 

iJjuOJzJU 4 jQuJLujJ9 
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5% of the rent and the minimum of AED 1000 
Staff accommodation permit AED 1000 
Innovation fee AED 10 


IoJb 9 -} I • • • .\jJI 9 91=0^1 <LauU) tjyO V.O 
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fJjSSU ^>.i.qJ^9^0 ij&juJ SAC Jfe> Vi/>,) 

Alteration of Employee Accommodation Contract Attestation 







An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force for the 
housing complexes of the employees. 
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1- Requesting the rental contracts department 

2. Lease Document for Housing (3 copies) 

3. Copy of the identification papers (passport 
and residence of the staff officer) 

4. Copy of the valid establishment license 

5 - Copy of the passports of employees with 
residence 

6- UAE Identity Card for both parties 
7 - Copy of title deed of property to the owner 
of the property 

8- Copy of the commercial license for 
companies and institutions 
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1- Filling the request and submitting it with all the 
documents required to approve the contract 
2 - The presence of one of the parties or their 
representative officially 

3. Meet regulatory requirements with the approval of 
the Department of Public Health and the 
Environment. 

4. Payment of due fees 

5 - Ratification of the contract and the issuance of a 
residence permit for employees and the delivery of 
the customer 
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5% of the annual rent 

The permit of housing the employees is AED 1000 
Innovation fee AED 10 


P9-“L> 


(OJbjJ \ • • • i_pill AjJIg ^59-LcJI jboill 4ft. 1.4 ^ya 7.0 

t • • • i3iolft9-aJ| (jX-uJ £jyu3J 
jOj&J.J l • jlXjjiJI p 9 . 11 .lj 



































JJUDI iM I 


r 

v. 


v j^uoo3JI " I ^yO 



rlill ^>jloJo 9 ^q v jiLuJ \.Q.r J)j Vi/iT 

Cancellation of Employee Accommodation Contract Attestation 
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Canceling Rental Contracts 
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1- Letter of affidavit signed by the two parties 
to cancel the contract 

2- Rental Contracts department request 

3- Lease to be canceled (two copies) 

4- A copy of the identification papers + UAE 
identity card for the concerned parties 

5- A clearance invoice from the Federal 
Electricity and Water Authority 

6- A clearance invoice from Ajman Sewerage 
Company 
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1 - Fill out the form for this and the presence of the 
parties to cancel 

2- contacting Ajman Sewerage Company 

3 - payment of the fees due / in case of issuance of 
the certificate of cancellation of the contract and 
delivery to the customer 

4 - delivery of the transaction to the employee 
concerned to cancel the contract and delivery to the 
customer. 
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(LojjJI 

Service Fees (O)Payment of the required fees 
(certificate for those concerned) (100) AED / in 
the case of issuance of certificate of cancellation 
of the contractlnnovation fee (10) AED 
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Attestation of Workers' Housing Contract 







An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force for the 
workers' housing complexes. 
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1- Requesting the rental contracts department 

2. Lease Document for Housing (3 copies) 

3. Copy of the identification papers (passport 
and residence of the worker's supervisor) 

4. Copy of the valid establishment license 
5- UAE Identity Card for both parties 

6 - Copy of title deed of the property to the 
owner of the property 

7- Copy of commercial license for companies 
and institutions 
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1- Filling the request and submitting it with all the 
documents required to approve the contract 
2 - The presence of one of the parties or their 
representative officially 

3. Meet the regulatory requirements with the 
approval of (Department of Public Health and 
Environment, Department of Civil Defense) 

4. Payment of due fees 

5 - Ratification of the contract and the issuance of a 
permit to housing the workers and the disposal of 
the customer 
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Renewal of Workers' housing Contract Attestation 


<LoJoJI <Juo$ 





An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force for the 
workers' housing complexes. 
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1- Requesting the rental contracts department 

2. Lease Document for Housing (3 copies) 

3. Copy of the identification papers (passport 
and residence of the worker's supervisor) 

4. Copy of the valid establishment license 
5- UAE Identity Card for both parties 
6 - Copy of title deed of the property to the 
owner of the property 

7- Copy of commercial license for companies 
and institutions 
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1- Filling the request and submitting it with all the 
documents required to approve the contract 

2- The presence of one of the parties or their 
representative officially 

3- Meet the regulatory requirements with the 
approval of (Department of Public Health and 
Environment, Department of Civil Defense) 

4- Payment of due fees 

5- Ratification of the contract and the issuance of a 
permit to housing the workers and the disposal of 
the customer 
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Innovation fee AED 10 
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Alteration of Workers' housing Contract Attestation 


4<oJoJI 
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An organizational service to preserve the rights of 
the parties (lessor and lessee) in the Emirate 
according to the conditions and laws in force for the 
workers' housing complexes. 
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1- Requesting the rental contracts department 

2. Lease Document for Housing (3 copies) 

3. Copy of the identification papers (passport 
and residence of the worker’s supervisor) 

4. Copy of the valid establishment license 
5- UAE Identity Card for both parties 
6 - Copy of title deed of the property to the 
owner of the property 

7- Copy of commercial license for companies 
and institutions 
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1- Filling the request and submitting it with all 
the documents required to approve the contract 
2 - The presence of one of the parties or their 
representative officially 

3. Meet the regulatory requirements with the 
approval of (Department of Public Health and 
Environment, Department of Civil Defense) 

4. Payment of due fees 

5 - Ratification of the contract and the issuance 
of a permit to housing the workers and the 
disposal of the customer 
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1- Letter of affidavit signed by the two parties 
to cancel the contract 

2- Rental Contracts department request 

3- Lease to be canceled (two copies) 

4- A copy of the identification papers + UAE 
identity card for the concerned parties 

5- A clearance invoice from the Federal 
Electricity and Water Authority 

6- A clearance invoice from Ajman Sewerage 
Company 
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1 - Fill out the form for this and the presence of the 
parties to cancel 

2- contacting Ajman Sewerage Company 

3 - payment of the fees due / in case of issuance of 
the certificate of cancellation of the contract and 
delivery to the customer 

4 - delivery of the transaction to the employee 
concerned to cancel the contract and delivery to the 
customer. 
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Service Fees (O)Payment of the required fees 
(certificate for those concerned) (100) AED / in 
the case of issuance of certificate of cancellation 
of the contractlnnovation fee AED 10 
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To Whom It May Concern Certification of Rental Contract Registration 







Issuing a certificate of affidavit to register 
the contract with the Department 


SpljJI (_$jJ u.T.; Sjlil 6 jlxusl 


Procedural Service idl>>l io-si* iojJJI 


a* 


I JuuauuoJ I 



1- A request form of a certificate for those 
concerned 

2 - UAE ID card for the applicant or his official 
representative 
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1- Filling the application 

2- The presence of the owner or official 
representative 

3. Payment of due fees 

4 - Delivery of the transaction to the competent 
officer to issue the certificate 
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AED 100 

Innovation fee AED 10 

V 

loixll 

< 

joJbjJ \ • * 

J 
































Ja*JI pLI 


^j-uuuoiaJI " A>^!l v jjO 



^Sjbo^l r .h;;ll SjbJ ■ 


Sjjbojl ^glSLUl 3giLc g.« a> JJj.Wu 
A ttestation of all Rental Contract's Complaints 


<LojoJI 





An organizational service to preserve the rights of the 
parties (lessor and lessee) in the Emirate according to 
the conditions and laws in force for the rental contracts 


of all types - at the request of one of the parties. 
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1- Letter from the Committee of Rental Disputes 

2- Request for rental contracts 

3- Document of Tenancy Contract (three copies) 

4- A copy of the identity papers (UAE identity 
card) of the complainant 

5 - Copy of title deed of the property to the 
owner of the property 

6 - Copy of the license of the establishment 
(complaint to the economic operators) 
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1. filling the application2. The complainant's or 
official representative presence 3. Payment of due 
fees4 - Delivery of the transaction to the competent 
employee for the ratification of the contract and 
delivery to the customer 
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Ratification of a tenancy contract (for all 
rental contracts): 

Residential Contract 2% of the minimum 
rent AED 400lnvestment contract 3% of 
minimum rent AED lOOOHousing 
contract for workers - Employees 5% of 
minimum rent AED lOOOCorporate 
Commercial Contract 10% of minimum 
rent AED 10005% of the minimum lease 
value of AED 500lnnovation fee AED 10 
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